
 

 
Imperial Oil Limited   100 5th Conc E, Waterdown, ON L0R 2H1 

 

Sept. 16, 2019 
 
 
  
Dear Neighbour,  
 
Imperial provides a significant portion of gasoline, diesel 
and jet fuel to Mississauga and the Greater Toronto and 
Hamilton Area through its Sarnia Products Pipeline. As 
part of an ongoing maintenance program, Imperial 
proactively replaced a 600m portion of the pipeline in 
Mississauga this year. The work was a preventative 
measure to install the replacement pipeline deep below 
the Credit River in order to mitigate changing river flows 
and potential impacts on the line. 
 
We would like to thank the community for its patience 
and collaboration as we completed this work earlier this 
year. We are pleased to report that the construction 
phase of Imperial’s Credit River Valley Project has been 
completed safely and on schedule. The new pipeline 
has been installed deep below the river and is now in 
service. The worksites at the Credit River have been 
demobilized and full site restoration is expected to be 
complete this fall. 
 
Imperial made every effort to limit its construction footprint and proactively communicate with residents to 
minimize disruption to the community. This included a focus on safety for workers and members of the 
public, coordination of work to limit traffic and noise, and continued engagement with local governments 
and conservation authorities to comply with all environmental requirements. 
 
Again, we greatly appreciate the local community’s patience during this important infrastructure project 
and feedback provided at our neighbourhood information session in spring 2018. Completion of this 
project is part of Imperial’s commitment to safe and reliable operations in Mississauga and the Greater 
Toronto and Hamilton Area.  
 
If you would like to learn more about Imperial’s Credit River Valley Project, please contact us at 
questions@imperialon.ca or 416-586-1918. You can also visit our project website at 
imperialoil.ca/creditriver.  
 
 
Sincerely,  
 

 
 
Corinne Thiessen  
Stakeholder Engagement Regional Lead 
Imperial  

Corinne Thiessen 
Stakeholder Engagement Regional Lead 
questions@imperialon.ca  
833.586.1918 (toll free)  
416.586.1918   
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